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What is the Public Health Emergency?

The pandemic threatened our access to food, medical care,
transportation, shelter, and income, and many other essential services
throughout our communities. To address the crisis, in January 2020,
the federal government declared a Public Health Emergency (PHE) to
trigger temporary changes in protocol with government, health
coverage, health care and many other industries and services.

As part of the PHE, Medicaid enrollees have received uninterrupted
health coverage without annual proof of eligibility. During this time,
Molina has distributed free COVID tests and provided access to
vaccines and health care treatment at no cost, among other goods
and services.
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Ending of the PHE

A 60-day notification mailed to Medi-Cal
beneficiaries before the PHE ends.

PHE is slated to end on March 31, 2023

Medi-Cal members need to contact their
local county social services agencies to
update their contact information (name,
address, phone number or email)

Medi-Cal members will need to recertify
their Medi-Cal benefits based on current
eligibility to keep their coverage.

NO WAITING

IN LINE

Oniine =
@At MyBenefitsCalWIN.ort &

Check the status of your I
O benefits, submit

decuments, reports and

Apply for CalFresh, Medi-Cal renewals

and/or CalWORKs

The minimum information
required fo submit an
application is:

*Name «Address - Signature

Mail or Fax

® Mail to: PO Box 939043

San Diego, CA 82193

‘@ Submit applications and
Documents
®Fax to: 619-236-9167

>

Need to Turn in
Documents?

Need Questions %
Answered?

®To Apply for CalFresh Only:

GetCalFresh.org

On the Phone
or In Person

® Call 2-1-1
0 Request general information
# Atyour local Family Resource

Use Your Computer, Mobile Phone or Tablet
Go to: SanDiegoCounty.gov

Enter LaterDocs in the search field
Then follow the prompts I

EBT Hotline - 1-877-328-9677
EBT Account Balance, Report Lost/Stolen Card,
Request Card, Check History

Access Customer Service Center
Monday thru Friday—7:00 AM—5:00 PM

Check the Status of Your Application, Benefit, and

Request Information

Toll Free: 1-866-262-9881

TDD (Hearing Impaired): 7-1-1

\ » Envie solicitudes ¢ documentos

EHHSA

DEJE DE
HACER FILA

Solicite beneficios de CalFresh,
Medi-Cal y/6 CalWORKs

Paill
LIVE WELL
HIENEL:

La informacidn minima que
se necesita para enviar una
soiicitud es la siguiente:

Por Teléfono

+Nombre -Domicilio - Firma & en Persona

Envios por Correo

0 Fax

+ Envie por correo:
PO Box 339043
San Diego, CA 92193

» Faxal: 613-236-8167

E Usando su Computadora, Teléfono Inteligente
o Tableta

¢Necesita Enviar Visite: SanDiegoCounty.gov

Documentos? Escriba LaterDocs en el recuadro de
busqueda Luego siga las indicaciones
EBT Hotline — 1-877-328-9677
Revisar Su Balance, Reportar Su Tarjeta Perdida/Dafiada, Pedir
Remplazo de Tarjeta, Revisar Historial de Tr i

¢Necesita '2' Centro de Servicio al Cliente: Access

Respuesta a sus Lunes a Viernes — 7-00 AM - 5:00 PM
Preguntas? s
Nimero Gratuito al: 1-866-262-9881

TDD (Para Discapacidad Auditiva): 7-1-1
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'q Announcement Due to Corona Virus (COVID-19), Pandemic EBT (P-EBT) and EBT Online are available. Pandemic EBT benefits and EBT Online > .« »
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Get medical, food and cash
assistance now.
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\ Welcome Back! J&'
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MyBenefits CalWIN is the fast, easy way for California
residents to get the help they need.
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| would like to...
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See if | Am Eligible Apply for Benefits Report Changes Renew Benefits
Check to see what you qualify for Start a new application or Complete reports online. Complete your renewals online.
in minutes. continue an existing one.
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Ending of the PHE

How to Renew

Call the local county office:

Los Angeles: (866)-613-3777
Riverside: (877) 410-8827

San Diego: (866) 262-9881
Sacramento: (916) 874-3100
San Bernardino: (877) 410-8829

O O O O O

Or Call Molina at 866-440-8423 for help in renewing your eligibility.

Online: benefitscal.com
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Community Signature Events

Make A Difference Day

A special day dedicated to an organization by
donating goods, volunteerism, and supporting

them in their cause.
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Community Giving

Molina Hygiene Kits
The assembly of kits that are
distributed to CBQO’s, Shelters,
Transitional Housing facilities, or
Street Clinical teams. Molina has
donated over 10,000 kits
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Health Plan Benefits

» Access to quality doctors

* Hospitals

« Specialists

« Transportation Services

» Prescribed Drugs

» Laboratory and X-rays

* Molina Mobile App

* Mental Wellness App

* Health Education Programs

» 24/7 Nurse Advice Line
oEnglish: (888) 275-8750
oSpanish: (866) 648-3537
o Deaf and Hard of Hearing: 711

Call Member Services (888) 665-4621
or visit Molinahealthcare.com

Or call (800) 643-7276 today for details
to enroll
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CHULAVISTA COLLABORATIVE/ MOLINA PARTNERSHIPS

Day of the Child Event
14 Molina Healthcare Staff volunteered
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Upcoming

Molina on the Move:

— RV’s —Inland Empire and 'Jl _-
Sacramento N :

— Drop Trailer — Los Angeles County

— One Stop Help Centers — San Diego,
Los Angeles, Riverside, Sacramento.

— Services looking to be offered:
* Benefit Assistance

* Immigration Services

e Utility Assistance

* Health Education Classes o

* LGBTQ+ Resources .D oSl S
* Housing Support

* Community Support Groups
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Molina Healthcare Contact Information

15

Ruthy Argumedo, AVP
Ruthy.argumedo@molinahealthcare.com

(909) 827-0587

Imperial County
Janet Segura, Specialist

Janet.segura@molinahealthcare.com
(760)457-7179

Los Angeles County
Nolberto Gonzalez. Sr. Specialist
Nolberto.gonzalez@molinahealthcare.com

(562)335-7337

Riverside County
Jacqueline Portilla, Sr. Specialist
Jacqueline.Portilla@molinahealthcare.com

(909) 827-1046

Indio — One Stop Help Center
Frances Gaxiola, Information Specialist
Frances.gaxiola@molinahealthcare.com

Sacramento County

Adriana Bowerman, Manager
Adriana.Bowerman@molinahealthcare.com
(562) 505-0163

San Bernardino County

Alexandra Bravo, Manager
Alexandra.bravo@molinahealthcare.com
(909) 503-8739

San Diego County

o Ana Lozano, Sr. Specialist
Ana.lozano@molinahealthcare.com
(619) 495-7573

o Juan Estrada, Sr. Specialist
Juan.Estrada@molinahealthcare.com
(619) 509-6724
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